Step 1. Navigate to the webpage and click "Upgrade”.
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Welcome to Upgrade Center. To begin, please“Create an Upgrade Task™
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Step 2: Click “Create an Upgrade Task”.
Step 3: Select device type and upgrade type. Then, click “Next”.
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Step 4. Enter the device SN and click “Search”. After verifying the results, click "Next".
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Step 5: Select a firmware type and firmware version. Then, click “Submit”.
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Step 6: Read the notice and click "Yes" to confirm and start the upgrade.



